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SUSTAINABILITY

W
ith a platform as broad and unique as the 
West End, initiating a sustainable masterplan 

seemed.
Yet The Crown Estate’s aspiration 

to put sustainability at the heart of everything and 
every person living, working or visiting the West End is 

brought together landowners, developers and a whole 

our aspirations for a sustainable future,” says Claudine 
Blamey, head of sustainability at The Crown Estate. “The 
West End is on a global stage and, with our partners, we 
have an opportunity to bring sustainable living to the 
forefront.”

For The Crown Estate, sustainability is a notion that is deep 

EMBRACING 
SUSTAINABILITY  

The Crown Estate and its 
partners are bringing about 
real change when it comes 
to sustainability. We review 
how they are making the West 
End a greener, healthier and 
more sustainable place for 
generations to come
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The Crown Estate working with a number of partners; 

working in its buildings to those involved in the 

Blamey says: “This is not about us doing it alone. 

new and better ways of working that are informed by 

Partnership format
There are many in the West End who have a similar 

the West End. But it is not just landowners. A number of 

sustainable initiatives.

terms of sustainability.”

are realising it is not just down to the landowners or 

“The sense of collaboration 
between landowners, such as The 
Crown Estate, Shaftesbury and 
others is quite a recent trend that 
is being explored via the need to 
develop a sustainable community 
in the West End.”

Julie Hirigoyen

As it manages the property it owns with an 

organisation, enables it to put forward better solutions 

the West End.

2030 aspirations
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Decarbonisation

number of areas.

restaurants improve their sustainable output. There are 

be speaking to individual businesses about better 

issues when looking at it by themselves. But by working 

The Crown Estate is working to put forward better 
solutions on a number of issues. Take the West End’s new 

SUSTAINABILITY

“By looking at best practices across a 
local area like the West End, we are able 
to create a community platform from 
which we can learn and go on  
to create change”

Ylva Johannesson

Urban Tea 
Rooms and 

Aquavit – 
just two of 
the places 

bringing life 
to St James’s 

Market
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a consolidation centre outside of London and brings 
them in at prearranged times using electronic trucks, 
has resulted in deliveries reducing by 80 per cent, an 

social cost savings related to pollutants alone have 

By changing the infrastructure in this way, 
there is less pollution, air quality has improved 
and, in turn, is likely to mean that those visiting 

So, this small sustainable initiative has resulted in 
a hugely positive economical change for the West End 

Embracing the circular economy
Admittedly, some sustainability aims are easier to 

assisted in reducing carbon, more needs to be done in 

Waste is one of the most challenging areas when 

treated in a very linear way: an item is used, and then 

ambitions to remove all waste from its businesses 

change the way it and other businesses work when it 

Foundation’s Circular Economy 100, an innovation 
programme that helps enable organisations to 

the latest corporate member of 

to embed the principles of the circular 
economy across the business and 

Estate can encompass a number of 
projects, from reusing waste materials 
in its development pipeline, to a shop 

For luxury retailer Bottletop, 
the notion of a circular economy 
and delivering something from 
waste material is embodied in 

UK sustainable retail brand and 

focus on producing ethical fashion 
and handbags from sustainable plastic 

ethical business ethos that is helping 

to emphasise the circular economy; Bottletop’s most 
recent store on Regent Street is being applauded as the 

and what we do, as well as the materials we use to 

as an ‘exhibition’ build, infusing robotics and recycled 

will use around 60,000 of them) and will, layer by 

the boundaries with this build, but making an entire 

Wayman notes that for many people the tide has 
turned in terms of sustainability, with a realisation 
that things like plastic waste are creating huge issues 

only help a brand’s ethos, but is also able to help the 

And Bottletop is not the only retailer pursuing a 

End Company last year launched Bird Street, dubbed 

SUSTAINABILITY
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“Making a store fit-out from 
recycled materials has helped us 
tell our story and embrace zero 

waste and sustainability”

footsteps to generate electricity while the wall paint 

Social sustainability
One new area of sustainability has been labelled social 

wave of sustainable living – encompassing everything 
from wellbeing and mindfulness, to employment 

broad, with the company trying to continually 
explore the social value of a development to 
understand how will it make a positive contribution 

employment, particularly looking at a sustainable 

help employees better manage a work/life balance, 
as well as continually investing in health wellbeing, 

than 1,000 people across Regent Street signing up 

Estate, in partnership with Westminster City 
Council and Cross River Partnership, has also helped 

employment and training initiative helps Westminster 
jobseekers into sustainable employment and 
supports a range of businesses in the West End 

support for people who are homeless or at risk of 

ReStart aims to help those people move back into 

and coaching services during the application process 
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and ahead of job interviews for roles in the West 

referred onto ReStart as she was a single parent living 

applying for jobs in the retail sector for nearly six 

interview with a luxury makeup, skincare and beauty 

million through savings on welfare and tax credits, 
increased tax and national insurance contributions, 
but, importantly, it has helped the wellness of those 

Wild West End
Arguably, there is no shortage of 
initiatives helping to encourage a green 
revolution across the West End, yet one 
of the most visionary partnerships is 
Wild West End, which focuses on 

charities and, most importantly, 

Portman Estate, Wild West End is helping to enhance 
both the landscape and the ecological value of the 

aspirations to enhance natural resources within the 
West End in order to reduce the urban heat island 

Estate and coincided with the publication of its 

developed a range of targets by consulting with the 

rooftops across these landowners’ buildings has 

birds, bees and other wildlife; fostering wellbeing and 

“Health and wellness is moving 
beyond the energy efficiency of 

the building and the planet.  
We are now exploring how we 

can help the people”

SUSTAINABILITY
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Wellness
Some of these social 
initiatives contribute to building 
owners achieving a Wellness 

the movement to promote health 
and wellness in buildings and 

six years of research and 
development, but there has 
been a rise in the uptake of 

Standard is deemed to be the 
premier standard for buildings 
and interior spaces that are 
seeking to implement, validate 
and measure features that 

Crown Estate is in the process 
of securing the WELL Building 

explains that the process to 

sustainability, and a true mark 
of the level of innovation and 
adaptability that businesses have 
– which are two things ingrained 
in the sustainability movement at 

health and wellness movement is 
that it is moving beyond energy 

we can help the people occupying 
those buildings, the health and 

properties in the West End, and 
the clout businesses have around 
the world, for those working and 
living in the area, it constitutes 

time for companies to team up 

programmes to employees and 
shoppers in order to encourage 

instinctually and anecdotally, 
there is clear evidence that those 
involved in encouraging social 
sustainability are reaping a return 

things that people think about 

says Jane Wakiwaka, 
sustainability manager 

aim is to ensure that not only our 
own practices are sustainable 
but that we can assist others as 

as wide an audience as possible 

pavilion during Regent Street 
Summer Streets to highlight its 
involvement in the wellbeing 
movement, working with retailers 
such as Lululemon to highlight 

the pavilion to showcase other 
sustainable initiatives to do with 

million visitors, a huge audience 



38 |

is an intrinsic part of its sustainability strategy, with 
the company recognising the value of green features 

a series of allotments on the rooftops of a number of 

Jo Ryan of the Sustainable Flower Bag Company, but 

“There does need to be an 
increased focus on reward from 
sustainable initiatives, rather 
than risk”

Julie Hirigoyen

been phenomenal, and it has been fantastic to work 

such as Wild West End and Regent Street allotments 

their new home – all vegetables are pollinated by 

West End prove that sustainability is beginning to 
be seamlessly embodied and integrated in a variety of 

articulate and better measure the value they drive 

to be an increased focus on reward from sustainable 

changed, then we are looking at a new era of uptake 

SUSTAINABILITY

Above: Julie 
Hirigoyen.
Below: 
The Crown 
Estate’s 
green roofs


